
HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2005 - June 30, 2005

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Fallon Community Health Plan, Inc.
     Acute Care 7,782 96.59 35,265 437.72 4.53
     Maternity 845 10.49 3,676 45.63 4.35
     Non-Acute Care 2,114 26.24 37,162 461.27 17.58
     Total Inpatient Non-Behavioral Health Utilization 10,741 133.32 76,103 944.62 7.09
Harvard Pilgrim Health Care, Inc.
     Acute Care 17,225 76.64 71,220 316.88 4.13
     Maternity 2,758 12.27 8,844 39.35 3.21
     Non-Acute Care 1,964 8.74 20,191 89.83 10.28
     Total Inpatient Non-Behavioral Health Utilization 21,947 97.65 100,255 446.06 4.57
HMO Blue
     Acute Care 21,173 49.57 99,836 233.72 4.72
     Maternity 5,268 12.33 16,336 38.24 3.10
     Non-Acute Care 2,209 5.17 35,794 83.80 16.20
     Total Inpatient Non-Behavioral Health Utilization 28,650 67.07 151,966 355.76 5.30
Tufts Associated Health Maintenance Organization, Inc.
     Acute Care 14,600 76.48 65,551 343.40 4.49
     Maternity 2,081 10.90 6,515 34.13 3.13
     Non-Acute Care 3,859 20.22 63,789 334.17 16.53
     Total Inpatient Non-Behavioral Health Utilization 20,540 107.60 135,855 711.69 6.61

HMOs with 150,000 or less Massachusetts Membership 
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Aetna Health Inc.
     Acute Care 32 5.72 305 54.56 9.53
     Maternity 155 27.73 409 73.17 2.64
     Non-Acute Care 74 13.24 592 105.91 8.00
     Total Inpatient Non-Behavioral Health Utilization 261 46.69 1,306 233.64 5.00
CIGNA HealthCare of Massachusetts, Inc.
     Acute Care 174 33.10 827 157.31 4.75
     Maternity 45 8.56 148 28.15 3.29
     Non-Acute Care 3 0.57 19 3.61 6.33
     Total Inpatient Non-Behavioral Health Utilization 222 42.23 994 189.08 4.48
ConnectiCare of Massachusetts, Inc.
     Acute Care 238 52.38 987 217.21 4.15
     Maternity 56 12.32 153 33.67 2.73
     Non-Acute Care 5 1.10 89 19.59 17.80
     Total Inpatient Non-Behavioral Health Utilization 299 65.80 1,229 270.47 4.11
Health New England, Inc.
     Acute Care 1,191 37.15 5,217 162.75 4.38
     Maternity 304 9.48 918 28.64 3.02
     Non-Acute Care 121 3.77 1,403 43.77 11.60
     Total Inpatient Non-Behavioral Health Utilization 1,616 50.41 7,538 235.15 4.66
Neighborhood Health Plan, Inc.
     Acute Care 2,741 45.09 11,028 181.40 4.02
     Maternity 1,982 32.60 5,914 97.28 2.98
     Non-Acute Care 100 1.64 2,306 37.93 23.06
     Total Inpatient Non-Behavioral Health Utilization 4,823 79.33 19,248 316.60 3.99
UnitedHealthcare of New England, Inc. 
     Acute Care 577 43.95 2,263 172.00 3.92
     Maternity 106 8.07 369 28.00 3.48
     Non-Acute Care 4 0.30 64 5.00 16.00
     Total Inpatient Non-Behavioral Health Utilization 687 52.33 2,696 205.00 3.92

Total Discharge Days:    497,190  

TABLE - 2


